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Hello! 
We are delighted you are interested in applying for our Music Facilitator role in London. In this 
recruitment pack, you will find: 

● An overview of Soundcastle and the work we do 

● A Job Description 

● A Person Specification 

● How to Apply 

The deadline for application is 2pm on Friday 6th June 2025.   

If you have been shortlisted, we will let you know by Friday 13th June.    

Practical workshops will be on Tuesdays 17th or 24th June, 9.30 - 11.30am in E4 8YD. 

Interviews will be conducted in person on the afternoons of Friday 27th June or 4th 
July in E11 4YG. 

Soundcastle is an Equal Opportunities employer and is committed to equality and diversity 
within our workforce and all opportunities. We welcome applications from all members of the 
community. We make appointments based solely on ability to fulfil the duties of the post. We 
actively welcome applications from individuals with backgrounds currently underrepresented 
in the arts. 

We are committed to the employment and career development of 
disabled people. Please let us know if you would like your role to be 
considered under this scheme. If you tell us that you have a disability 
or mental health condition, we can make reasonable adjustments to 
your work arrangements.  

If you have any questions about the application process or role further to reading this pack, 
please do contact us at recruitment@soundcastle.co.uk. 

We look forward to receiving your application, 

With Best Wishes, 

 

 Gail Macleod, Soundcastle Creative Director and London Lead 

On behalf of the Soundcastle team. 
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About Soundcastle  

Soundcastle is an award-winning, women-led charity. We support people facing social 
inequality to use music to be happier and healthier in their everyday lives. We deliver work in 
Sussex, London and online. We run transformational, long-term music programmes - Musical 
Beacons and People’s Music - which increase confidence, reduce isolation and enhance 
wellbeing. We place community members at the heart of the creative process, promoting 
ownership and autonomy. We work within communities, widening access and increasing 
opportunities for those who are under-served by traditional publicly funded arts and culture. 
We offer training in Mental Health First Aid and consultancy in inclusive practice and creativity 
to arts and cultural organisations nationally. 
 

Why be part of Soundcastle’s story? 
Soundcastle is a small but powerful organisation. Driven by lived-experience of mental health 
challenges, we advocate for inclusive practice, practitioner wellbeing, co-production and 
community voice. 

We have a reputation as thought-leaders in community arts practice and are present in sector 
changing conversations about policy, advocacy and evaluation. With a supportive and active 
network of arts organisations, cultural institutions, freelance practitioners and online followers, 
we have excellent capacity for impact. 

We believe in the positive ripple effect of Soundcastle’s work on our wider society and are well-placed 
to join dots, form connections and enable meaningful change to be initiated and embedded. 

www.soundcastle.co.uk 
 

 

Our Vision 
● Soundcastle’s culture is a commitment to a distinct way of working to support wellbeing 

and resilience, which is embedded in the community music sector. 

● We are a challenging and nurturing voice in our sector, advocating for reflective practice 
embedded in grassroots community practice and facilitator development. 

● We challenge established sector wide working practices, highlighting the importance of 
co-design, practitioner wellbeing and responsive creativity. 
 

 

http://www.soundcastle.co.uk


  
 

Our Mission 
● We co-create music making programmes in communities that are entirely responsive to 

the needs of the group. Through this have developed a facilitation approach where 
community members are at the heart of creative practice and the focus is on increasing 
confidence, reducing isolation and enhancing wellbeing. 

● We connect community music practitioners, holding safe spaces for professional 
development, networking and solidarity. Through our training we are constantly 
questioning, challenging and encouraging this approach to practice. 

● We bridge community music sector conversations, promoting practice sharing, 
collaboration, and reflective practice, whilst challenging approaches that do not support 
individual wellbeing. 

 

Our Values 
● Collaboration - We act in collaboration at all times. From programme co-design to 

co-production, with our team and with our partners. It is the heart of our approach. 

● Autonomy - We support individuals to find their own autonomy through their creative 
music-making journey. We also celebrate autonomy within Soundcastle; supporting team 
members to find their own pathways and ensuring all voices are heard and valued. 

● Sustainability - Sustainable practice is core to both the programmes and the organisation. 
Our programmes are co-designed to last as long as they serve a community and always 
with further support and signposting. We work with local partners to ensure this. Within 
Soundcastle we are seeking new models of financial sustainability to enable us to continue 
to innovate and expand.  

● Challenge - We believe that challenge is essential in creative practice. It enables people to find 
their true creative voice and feel safe and heard. We also challenge the community music 
sector, seeking to raise standards in practice, facilitator wellbeing and programme design.  

● Optimism - We do all of the above with the fundamental belief that everyone is doing the 
absolute best they can for their communities and organisations. We hold all community 
members, staff, partners and collaborators in positive regard and believe that together we 
can make positive social change. 
 

 

 

 



  
 

About Musical Beacons  
Musical Beacons is a programme designed for families facing 
challenging circumstances, and runs in the heart of communities. 
The project partners with housing associations, children’s centres, 
health and social care settings. We actively work to remove 
barriers families may face in accessing musical experiences by 
finding spaces that support their access needs and taking an 
inclusive approach to all our music making. Musical Beacons 
supports family and community connections, enabling leadership 
skills to flourish in children and encouraging creativity in 
everyone. In London Musical Beacons also has a specific strand 
providing individual and group sessions to very young disabled 
and neurodivergent children.  

About People’s Music 
People’s Music is our music programme for adults 
supporting mental health and mental ill-health recovery.  
In Chingford, London, our ‘Join the Band’ sessions are an 
open community space supporting older adults to 
improve their mental health. Soundcastle lead creative 
and collaborative music making sessions including 
improvisation, song-writing, singing and instrumental 
playing. We provide keyboards, ukuleles, drums and 
percussion instruments. Many community members bring their 
own instruments as well. 

 

Find out more about what we do here: https://soundcastle.co.uk/what-we-do/ 
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Music Facilitator Job Description for London 
Soundcastle seeks to recruit a part-time Music Facilitator for our London programmes - both 
Musical Beacons (inclusive family music-making programme) and People’s Music 
(music-making for mental health). 

Main Purpose of Role: To deliver weekly Musical Beacons and People’s Music Sessions in 
London in collaboration with the London Soundcastle team.  

The sessions to be delivered are: 

● 2 Musical Beacons open community large group sessions for families (Tuesday 
morning and Tuesday afternoon). 

● Musical Beacons individual and group sessions for families with very young 
disabled/neurodivergent children (Tuesday daytime/Wednesday morning). 

● 1 People’s Music adult band session (Friday mornings). 

Team Members: You will work closely with Soundcastle Creative Director Gail Macleod, your 
Co-facilitator Lila Bhattacherjee and our Programmes Coordinator, Wallis Leahy. You will also 
work with our wider core and creative teams based in Hastings and working across Sussex.  

Salary: £32,760 FTE (Pro rata for 17 hours per week/ 38 weeks per year. Total: £11,781). 

Employment Term: This role is offered for an initial period of 12 months, with the potential to 
extend subject to funding. 

Probation Period: Six months, during which either party may terminate the contract with four weeks’ 
notice. Notice period is two months following the successful completion of the probation period. 

Working hours: 17 hours per week (term-time only): 

You have 3 flexible hours per week to cover planning, line management and training as needed.  

The delivery hours are as follows: 

Tuesdays 9.30am - 5pm. 
Wednesdays 9.30am - 12.30pm. 
Fridays 9am - 1pm. 

Pension: 4% employer contribution.  

Annual leave: This is a term time role. Any holiday will need to be in line with school holidays. 

Locations:  

Tuesday AM: The Paradox Centre, 3 Ching Way, London E4 8YD. 
Tuesday PM: Leytonstone Toy Library, Birch Grove, London E11 4YG. 

Wednesday AM: Altmore Children’s Centre, Altmore Ave, London E6 2BX.  

Friday AM: St Edmund's Church Hall, Larkswood Rd, London E4 9DS. 



  
 

General Duties and Responsibilities: 
● Collaborate on the artistic planning and delivery of the Musical Beacons and People’s Music 

programmes, including liaising and co-planning with co-facilitators. 

● Programme Administration, including completing session registers, gathering community 
member information and updating your local Soundcastle director (Gail Macleod) on 
programme developments. 

● Internal Administration, including engaging with the Soundcastle email, Google Drive and 
Google calendar system to aid scheduling, programme logistics and group activity. 

● Support and/or lead team planning meetings. 

● Assist with monitoring and evaluation processes, including gathering data. 

● Create content such as blogs, vlogs and insta stories to promote Soundcastle’s work. 

● Commit to expanding and developing your facilitation practice in response to the 
changeable needs of our community partners. 

● Represent Soundcastle at community arts sector events and conferences. 

This list of tasks is an overview and, as with all community arts work, subject to change! It will 
be reviewed from time to time in discussion with the post holder to make sure that your time is 
being spent in the best possible way for you and the programmes. 

   

Person Specification:  
Essential  

● Relevant experience planning and delivering creative music sessions in the community arts 
sector with at least 3 years professional experience. 

● Strong musicianship skills including skills in improvisation. 

● Good singing ability - all musicians should feel comfortable using their voice even if it is not 
their core instrument. 

● The ability to move confidently between sessions for very young children, including 
disabled and neurodivergent young children to working with older adults. 

● Experience in and/or an interest in delivering programmes for disabled and neurodivergent children. 

● Excellent organisational and project management skills, including the ability to prioritise effectively. 

● A commitment to supporting Soundcastle’s vision and mission (see above). 

● Enthusiasm for supporting Soundcastle to make the impact of our community practice more visible. 



  
 

● Sensitivity and ability to communicate with a diverse range of people. 

● Experience of gathering and collating quantitative and qualitative evaluation data. 

● Commitment to core compulsory training including safeguarding and mental health first aid. 

● Collaborative working skills.  

● Reliability and self-motivation. 

● Flexibility and ability to adapt plans when challenges arise. 

● Excellent timekeeping. 

Desirable 
● Knowledge of harmony instruments such as guitar, ukulele or piano/keys. 

● Knowledge of best practice in Safeguarding and Child Protection. 

● Experience in creating digital content. 
 

How to Apply  
Application deadline: 2pm on Friday 6th June 2025.  

To apply for this role, please email the following information to recruitment@soundcastle.co.uk: 

● A comprehensive CV (maximum 2 A4 pages) including contact details for 2 referees. 

● A covering letter outlining your suitability for the position, with specific examples of how 
your experience matches the person specification above. This should be a maximum of 1 
A4 page. It should be sent as an attachment rather than inline email text. 

● Alternatively, instead of a cover letter you may apply by video or audio recording of up to 
5 minutes in maximum length. If you choose to make a video it is likely it will be too large to 
send via email. You might choose to share it with us in the following formats: 

o Unlisted YouTube link. 

o Use wetransfer.com to send us the direct file. This service is free. 

o Share a Google Drive link. Please give us permission to download it. 

o A dropbox link or file transfer. 

● Complete an Equality and Diversity Monitoring Form. This information will be anonymised 
and will not be seen by staff directly involved in the appointment. It will only be used to 
provide information for monitoring and evaluation purposes. 

 

mailto:recruitment@soundcastle.co.uk
https://forms.gle/Qfy15wX2VNa2NuWRA


  
 

Interview Dates:  

If you have been shortlisted, we will let you know by Friday 13th June.    

Practical workshops will be on Tuesdays 17th or 24th June, 9.30 - 11.30am in E4 8YD. 

Interviews will be conducted in person on the afternoons of Friday 27th June or 4th July in 
E11 4YG. 

Applicants invited to a workshop and interview will be given the opportunity to specify any 
access needs. We will endeavour to do all interviews in person but may request to move it 
online if necessary. 

We encourage you to apply as soon as you're able as in the event of a high number of 
applications we will close the process. Please check our website before applying. 

References and Disclosure & Barring Service check 

Offer of employment will be made subject to satisfactory references and a clear DBS check 
which will be sought for a successful applicant. 
 
Start Date:  
Induction week: 14th - 18th July 2025. 
Full start: Week beginning 8th September 2025. 

Data Protection: Your application and any associated personal information will be stored 
and processed in accordance with our Data Protection Policy and destroyed after six months. 
If you are employed by us, the information you supply will be kept securely and will form part 
of your employment record. 

Equal Opportunities Statement: Soundcastle is an Equal Opportunities employer and is 
committed to equality and diversity within our workforce and all opportunities. We welcome 
applications from all members of the community regardless of age, disability, gender identity 
or gender expression, race, ethnicity, religion or belief, sex, sexual orientation or any other 
equality characteristic. We make appointments based solely on ability to fulfill the duties of the 
post. We actively welcome applications from individuals with backgrounds currently 
underrepresented in the arts.  

Disability Confident: We are committed to the employment and career development of 
disabled people. As members of the disability confident scheme, we guarantee to interview a 
fair and proportionate number of disabled applicants who meet the minimum criteria for the 
vacancy. Please let us know if you would like your application to be considered under this 
scheme. If you tell us that you have a disability, we can make reasonable adjustments at 
interview and, if you join us, to where you work and to your work 
arrangements. If you require us to make reasonable adjustments at 
the interview, then please let us know what those adjustments will be. 



  
 

Further Questions: 
If you have any questions regarding any aspect of this role or the application process, please: 

 Call Gail on 07859 951971 or email recruitment@soundcastle.co.uk 

Find out more at: 

www.soundcastle.co.uk 

See you on our socials:
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